Job Demands Example 3: Full time maintenance engineer

Job demands: What are the demands of your job? (This might include physical,
mental or social demands)

NOTES: I work as a maintenance engineer. It's only a small firm. They have 50
employees on one site, 50 on another. Most of my time is spent kneeling, etc. on
machines. I'm basically a jack of all trades, taking doors off, re-hanging doors,
working on the machines, fixing the lights, putting new lights in, new cables
through here and there, it's just basically anything gets thrown my way I have to
do.

Work Environment: Where do you work and are there any hazards you need to think
about? Are there any specific issues relating to the layout or design?

NOTES: A lot of it is upstairs, going up to different levels and a lot of my work is
involved either in the control panels or repairing things and you often have to get
down on your knees to adjust them. Because the machines are made in such a way
that they've put all the control panels underneath the machines. You're carrying
motors around, you're crawling under machines, you're then climbing up through,
up ladders, up into the roof space and things like that

Work pattern: What is your pattern of work, are your hours fixed, do you work shifts
and how does this affect your ability to work?

NOTES: I work full-time but I would like to go back part-time, if it was offered. If I
was working on the computer or desk job I would be back probably eight weeks
after my operation. But not for what I do.

Travel to work: How do you get to work and do you have to travel or drive while at
work?

NOTES: I drive to work. I tend to engineer my way out of things and go to work at
different times so I can avoid the traffic.

Support and interaction: Do you have colleagues to support you in your place of work
or do you work alone? Do you have to interact with members of the public while at
work?

NOTES: I'm the only engineer that looks after anything. My colleagues at work
help me to get through the job.

Equipment: Do you use equipment at work?

NOTES: Most of my time is spent kneeling, etc. on machines, because all the
control panels are always underneath the machines, they're never conveniently
placed, they're always tucked away.




