Job Demands Example 4: Full time acute mental health, on shifts

Job demands: What are the demands of your job? (This might include physical, mental or
social demands)

NOTES: I work for the health service on an admissions unit. It can be that you go for
days without anything happening and then all of a sudden you might get a new patient in
who's quite violent and you have stuff to do every night. The job can involve a lot of
restraint, up and down from the floor. You have to be able to get up off one knee
without using your hands.

Work Environment: Where do you work and are there any hazards you need to think about?
Are there any specific issues relating to the layout or design?

NOTES: The admissions unit is the one where you're obviously most likely to have
incidents, either patients attacking staff or each other.

Work pattern: What is your pattern of work, are your hours fixed, do you work shifts and how
does this affect your ability to work?

NOTES: Its 13 nights over a four-week period. They've changed the shift pattern about
two years ago when we got taken over. Because we used to do ten and three quarter hour
shifts, which worked out to 14 shifts every four week period, which meant you had two
night shifts: one did 14 out of the 28 and the other did 14 out of the 28 - which
obviously worked out perfectly. But when they extended the hours from ten and three
quarter hours to being 113 hours and you only do 13 shifts, obviously two 13s don't go
into 28. So instead of a set shift pattern, they ended up as just a complete mess, really.

Travel to work: How do you get to work and do you have to travel or drive while at work?

NOTES: Its a half an hour drive to work

Support and interaction: Do you have colleagues to support you in your place of work or do
you work alone? Do you have to interact with members of the public while at work?

NOTES: We've had quite a lot of change of staff, but the people who've been there for a
lot of years, obviously, working in the environment, you do get quite close-knit. You have
to watch violent patients.

Equipment: Do you use equipment at work?

NOTES: No




