Job Demands Example 6: Full time carer

Job demands: What are the demands of your job? (This might include physical,
mental or social demands)

NOTES: I work fulltime as a carer in a care home. We do lots of different
things including moving and handling and making beds.

Work Environment: Where do you work and are there any hazards you need to think
about? Are there any specific issues relating to the layout or design?

NOTES: Pushing the trolleys. And as you can imagine when you're in a
private care home, it’s their home, so everything’s carpeted. So we had to
push metal trolleys across carpets. The trolleys have got locked doors in the
front that open outwards, and then theyve got three shelves in. And the
bottom shelf is down at the level of your feet. So if you want to get anything
from the bottom you have to actually get on your knees to get to that bottom
shelf. Also it’s quite physical when we do moving and handling.

Work pattern: What is your pattern of work, are your hours fixed, do you work shifts
and how does this affect your ability to work?

NOTES: My shifts normally are an eight to eight shift. And sometimes I do an
eight until half past two or a 2.15 until half past nine at night. I work between
the three of them, sometimes I double up, sometimes I just do a single. But I do
about five to six shifts a week normally. If theyre short and I'm on an early,
they might ask me to stay on until eight. So I get extra hours in that way,
because my contracted hours are 37%. So if I stay and do an extra couple so
that normally averages about 42 a week.

Travel to work: How do you get to work and do you have to travel or drive while at
work?

NOTES: I drive to work

Support and interaction: Do you have colleagues to support you in your place of work
or do you work alone? Do you have to interact with members of the public while at
work?

NOTES: The girls are good at work, and if they see you struggling they’(l come
over and help.

Equipment: Do you use equipment at work?

NOTES: I push trolleys and use hoists and standing aids to move patients in
and out of bed




