Example 9: Full time warehouse worker for large multinational company

Job demands: What are the demands of your job? (This might include physical,
mental or social demands)

NOTES: I work in the distribution warehouse of a very large multinational
company. This involves spending most of the day on my feet with lots of standing
and walking. I also have to lift heavy boxes and move them around on trollies.

Work Environment: Where do you work and are there any hazards you need to think
about? Are there any specific issues relating to the layout or design?

NOTES: I work in a very large distribution warehouse where everything is on high
level racking. The environment is very open but there are long distances to walk
in order to collect the items required for different orders. There are very strict
health and safety requirements which we have to follow.

Work pattern: What is your pattern of work, are your hours fixed, do you work shifts
and how does this affect your ability to work?

NOTES: I work five days with two days off but these are not the same days every
week. I do split shifts working either 2 until 10 or 6 until 2.

Travel to work: How do you get to work and do you have to travel or drive while at
work?

NOTES: As I work 35 miles away from my house I need to be able to drive to get to
work. It would not be possible to access via public transport due to the remote
location and the times that I work.

Support and interaction: Do you have colleagues to support you in your place of work
or do you work alone? Do you have to interact with members of the public while at
work?

NOTES: I work with lots of other people. They always watch out for me and don’t

let me lift or carry if I'm having a bad day. We do not interact with the public at
all.

Equipment: Do you use equipment at work?

NOTES: We use pneumatic trollies for really heavy items and also wheeled
ladders for reaching some items. Occupational Health provided me with a
wheeled chair for me to sit down on if my knee is causing me a lot of pain. I use
this if and when I need to.




